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ECHNOLOGIES

Creating a ZAP Trunk

Once your ZAP hardware is configured with Elastix, creating a ZAP trunk is relatively simple.

1. Loginto Elastix and click on the PBX tab(a), then click TRUNKS(b) on the left hand menu. You
will be taken to a page to select what type of trunk you wish to add. Click “Add ZAP

Trunk”(c).
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2. Now all we really need to do is add the Trunk identifier name/zap channel(a) and submit
changes(b) (I have entered 3 as my fxo port is on zap channel 3 in this example)
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Add ZAP Trunk

General Settings

Qutbound Caller ID:

Never Override CallerID: r

Maximum channels:

Disable Trunk ™ Disable

Monitor Trunk Failures: ™ Enable

Qutgoing Dial Rules

Dial Rules: -

Clean B Remove duplicates

Dial rules wizards: [pick ans)
Outbound Dial Prefix:

Outgoing Settings

Zap Identifier (trunk name)i a

b

3. Now click the pink apply changes Bar at the top.
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